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Workshop Overview

This workshop for Sales and
marketing Professionals leaders
its focuses on leveraging
generative Al algorithms to
create new ideas and strategies
for lead generation, customer
retention, up-selling, pricing
optimization and personalizing
sales experiences. Industries
use this technology to Predict
customer behavior and adapt
strategies accordingly, improving
sales effectiveness and efficiency.
This workshop validates the
understanding of core principles
of Al chatbot technology and
its implementation in the sales
ecosystem, recognized across
various business sectors.
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General Introduction

In today's fast-paced digital world,
Al and modern applications
such as chatbots in sales the
revolutionizing how businesses
approach sales and customer
relationship management. This
innovative technology combines
Artificial Intelligence Al, chatbot
and machine learning to help
organizations streamline their sales
processes, enhance customer
engagement, and drive revenue
growth. By analyzing data, Sales
Al can identify trends, predict
customer behavior,and recommend
personalized solutions. Businesses
can use this to improve lead
generation, automate repetitive
tasks, and deliver more accurate
sales forecasts.
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Sales Al and chatbot and ML
has become a critical tool for
companies looking to stay
competitive in the market. Major
corporations like  Salesforce,
HubSpot, and Microsoft are already
leveraging Al to enhance their sales
strategies. Whether you're in B2B or
B2C, understanding Sales Al and its
applications can provide you with
a significant edge. Learning this
technology can open doors to new
career opportunities and prepare
you to drive innovation in your
organization.
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/Workshop
Outcomes

- The concept of Al for sales and why it is important for modern sales
teams, and understand Al ChatGPT tools in sales, marketing and
business growth.

- Understanding potential and the challenges of Al ChatGPT
technologies, and Improve sales and marketing presentations through
effective claims.

- Enhance participants’ abilities to create visually attractive sales and
marketing content, and reduce bias and ensure reliable claims in sales
and marketing.

- Al-enhanced customer engagement and sales growth, and Artificial
Intelligence Improving CRM, Sales and Customer Experience.

- How Al for sales can help you attract more leads, close more deals,
and increase customer satisfaction.

- The common risks and obstacles to implementing Al for sales and
how to overcome them, what are the emerging trends and
opportunities for Al for sales and how to prep~r~ #~r tham,
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Introduction to Al and ChatGPT for Sales

Al and ChatGPT principles, challenges and risks.
‘Introduction to Al and ChatGPT : Benefits for Sales.

Al and ChatGPT Capabilities in Sales and marketing Tasks.
‘Key Concepts of GPT in Sales and marketing Applications.
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Enhancing the rules of the game in sales by modern technology

- Sales Pitch Refinement - Crafting Compelling Product/Service
Descriptions

‘Personalized Customer Interactions - Tailoring Responses to
Customer Queries

Cold Outreach - Crafting Effective Cold Sales Emails

*Overcoming Objections - Handling Customer Concerns and Questions

‘Follow-up Communication - Prompting Techniques for Continuous
Engagement
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Different OpenAl Applications for Sales

*Customizing ChatGPT for Sales Scenarios and Engaging Customers.
Creating Visual Sales and marketing Content and Product Images.
‘Enhancing Prompt Reliability for Sales and marketing.

*Reducing Bias in Sales communication and Building Confidence.
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Sales forecasting using Al

Analyze historical data and market trends to accurately forecast sales.
*build a no-code tool for sales forecasting using Al and ML.

*Al, chatbot and machine learning algorithms to forecast sales.
-Artificial intelligence and chatbot in digital selling and marketing.
‘Managing customer accounts using Al tools and modern applications.

Historical data analysis, market trends, and sales forecasting to reach
a sales strategy




